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PROCESS AND  

EMPLOYEE IMPROVEMENT  

FOR YOUR COMPANY 

Bringing About 
Performance 

Improvement for 
Individuals, 
Groups and 
Corporations 

 
- Customer Loyalty  

- Executive Leadership 
- Management Skills 
- Employee Leadership 
- Sales Improvement 

- Strategic  & Business 
Planning 

- Supervisory Training 
- Time Strategies 

- America's Rising Stars 

For More Information, contact:For More Information, contact:For More Information, contact:For More Information, contact:    

Mark M. CohenMark M. CohenMark M. CohenMark M. Cohen    

       973-402-4778 

Fax: 973-402-9036 

47 Condit Road 

Mountain Lakes, NJ  07046 

mcohen@performancestream.com 

www.performancestream.com 

MANAGEMENT &      

SUPERVISORY SKILLS 
    Many managers don’t realize Many managers don’t realize Many managers don’t realize Many managers don’t realize 
the change in balance that they the change in balance that they the change in balance that they the change in balance that they 
must face between understand-must face between understand-must face between understand-must face between understand-
ing technical skills and under-ing technical skills and under-ing technical skills and under-ing technical skills and under-
standing people skills.  standing people skills.  standing people skills.  standing people skills.   

 

 

 

LEADERSHIP FOR 

ALL EMPLOYEES 
A leader drives the A leader drives the A leader drives the A leader drives the     

future success of an         future success of an         future success of an         future success of an         
organization.organization.organization.organization.    

    
Results and Outcomes Include:Results and Outcomes Include:Results and Outcomes Include:Results and Outcomes Include:    
◊ More Control of Your Future 
◊ More Personal Time  
◊ A Clear, Focused Direction 
◊ Enhanced Leadership Ability 
◊ Developing Your Team 
◊ Creating a Vision for Direc-

tion & Decision Making 

TIME STRATEGIES 
Managing time is an issue Managing time is an issue Managing time is an issue Managing time is an issue 
of values, attitudes and the              of values, attitudes and the              of values, attitudes and the              of values, attitudes and the              

clarification of goals. clarification of goals. clarification of goals. clarification of goals.  
    

Results and Outcomes Include:Results and Outcomes Include:Results and Outcomes Include:Results and Outcomes Include:    

◊ Reduction of Stress 
◊ Do More in Less Time 
◊ Improved Profitability 
◊ Handling Interruptions 
◊ Overcoming                    

Procrastination 
◊ Accelerated Goal                

Accomplishments 

CUSTOMER LOYALTY 
The value of loyal custom-The value of loyal custom-The value of loyal custom-The value of loyal custom-
ers is: they always return, ers is: they always return, ers is: they always return, ers is: they always return, 
they brag about your com-they brag about your com-they brag about your com-they brag about your com-

pany, and more.pany, and more.pany, and more.pany, and more.    

    
Results and Outcomes Include:Results and Outcomes Include:Results and Outcomes Include:Results and Outcomes Include:    
◊ Customer retention 
◊ New customer growth 
◊ Loyal satisfied customers 
◊ Decreased customer com-

plaints         
◊ Increased sales  
◊ Satisfied employees 
◊ Customer referrals 
◊ Loyal and focused staff 



The value of loyal 
customers is: they 
always return, they 

brag about your 
company, and 

more. 
 
PerformanceStream is a results-
oriented organization dedicated 
to the improvement of human 
resources within a corporation.   
 
We  specialize in structured proc-
esses for business working 
closely with members of man-
agement to create a customized 
improvement process to fit their 
unique needs.  
 
In short, PerformanceStream has 
a single focus:  developing and 
enhancing a company’s most 
valuable resource: people.              
 
We are dedicated to developing 
successful programs that enable 
all employees  to contribute more 
effectively to both short term and 
long term business performance. 
 

Issues Covered in the Customer 
Loyalty Process 

 
◊ What do customers really 

Want. 
◊ The value of customer loyalty 

versus customer satisfaction. 
◊ The role of empathy and ef-

fective listening 
◊ Identifying critical “connation 

points" in the customer inter-
action 

◊ Developing trust with the cus-
tomer. 

◊ Managing stress and im-
pulses 

◊ Developing goals for positive 
behavior change 

◊ Creating that “powerful” con-
nection with the customer. 

 
Measurable Results For  

Customer Loyalty 
 

◊ Customer retention 
◊ New customer growth 
◊ Loyal satisfied customers 
◊ Decreased customer com-

plaints         
◊ Increased sales & profitability 
◊ Satisfied employees 
◊ Customer referrals 
◊ Loyal and focused staff 

WWW.PERFORMANCESTREAM.COM 

Are your employees building customer 
loyalty and not just satisfying the 

customer? 

Bringing About 
Performance 

Improvement for 
Individuals, 
Groups and 
Corporations 

 
- Customer Loyalty  

- Executive Leadership 
- Management Skills 

- Employee Leadership 
- Sales Improvement 

- Strategic  & Business 
Planning 

- Supervisory Training 
- Time Strategies 

- America's Rising Stars 

For More Information, contact: 
Mark M. Cohen 

       973-402-4778 
Fax: 973-402-9036 

47 Condit Road 
Mountain Lakes, NJ  07046 

mcohen@performancestream.com 
www.performancestream.com 



A leader creates A leader creates A leader creates A leader creates 
their own future and their own future and their own future and their own future and 

drives the drives the drives the drives the     

future success of an future success of an future success of an future success of an 

organization.organization.organization.organization.    
PerformanceStreamPerformanceStreamPerformanceStreamPerformanceStream is a results-
oriented organization dedicated 
to the improvement of human 
resources within a corporation.  
We  specialize in structured pro-
grams for businesses to create a 
customized improvement process 
to fit their unique needs.  
In short, PerformanceStreamPerformanceStreamPerformanceStreamPerformanceStream has 
a single focus:  developing and developing and developing and developing and 
enhancing a company’s most enhancing a company’s most enhancing a company’s most enhancing a company’s most 
valuable resource: PEOPLE.valuable resource: PEOPLE.valuable resource: PEOPLE.valuable resource: PEOPLE.  
Our programs are facilitated in a 
classroom setting; however, we 
are unique in that we offer indi-
vidual coaching to every partici-
pant. . 
 
The ProcessThe ProcessThe ProcessThe Process    
This Leadership Development 
process is a structured, open-
ended pragmatic approach to 
leadership growth.  It is a process 
designed to help individuals de-

velop the attitudes, skills, and 
qualities necessary for personal 
and organizational leadership. 
    
Critical Issues Covered Within Critical Issues Covered Within Critical Issues Covered Within Critical Issues Covered Within 
This ProcessThis ProcessThis ProcessThis Process    
◊ Leadership and You 
◊ Tapping Your Hidden Poten-

tial 
◊ Motivation 
◊ Behavior and Conditioning 
◊ Attitude Development 
◊ Personal and Organizational 

Goal Setting 
◊ Roadblocks to Success 
◊ Managing Your Time 
◊ Communication 
◊ Decision-Making and Problem 

Solving 
    

Results and Outcomes Include:Results and Outcomes Include:Results and Outcomes Include:Results and Outcomes Include:    
◊ Being More in Control of Your 

Future 
◊ Increased Revenue 
◊ Increased Profitability 
◊ More Personal Time and Free-

dom 
◊ A Clear, Focused Direction 
◊ Enhanced Leadership Ability 
◊ Results-Oriented Attitudes 
◊ Developing Your Team 
◊ Creating a Vision for Personal 

Direction & Decision Making 
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With an over abundance of  managers, 
why is there a lack of  leadership? 

Bringing About 
Performance 

Improvement for 
Individuals, 
Groups and 
Corporations 

 
- Customer Service 
Development 

- Executive Leadership 
- Management Leadership 
- Employee Leadership 
- Sales Improvement 
- Strategic Planning 
- Supervisory Training 
- Time Strategies 

47 Condit Road 

Mountain Lakes, NJ  07046 

Mark M. Cohen, Principal 

 

Phone: 973-402-4778 

Fax: 973-402-9036 

info@performancestream.com 

www.performancestream.com 



The behavior  

exhibited by a manager can  

increase or decrease the 
amount of productive,  

constructive and profitable 
behavior of  others in an  

organization. 
 
Many managers don’t realize the 
change in balance that they 
must face between understand-
ing technical skills and under-
standing people skills.   

PerformanceStream has a single 
focus:  developing and enhanc-
ing a company’s most valuable 
resource: people.              
 
 

 
PerformanceStream is dedi-
cated to developing successful 
processes that enable all man-
agers and, in fact, all employees  
to contribute more effectively to 
business performance. 

 
Management Development will 

bring about: 
◊ Cohesive, energized teams 
◊ Reduced turnover 
◊ Improved organizational    

profits 
◊ Developed and sustained  

corporate values 
◊ Stronger working                 

relationships 
◊ Increased market share 

 
Issues Covered in the Manage-
ment Development  Process 

◊ Manager as a Leader 
◊ Goal Setting for Success 
◊ Confidence 
◊ Motivation 
◊ Transactional Analysis 
◊ Time Strategies 
◊ Communications 
◊ Subordinate Development 
◊ Creating a Problem Solving 

Environment 
◊ Developing Action Plans 

WWW.PERFORMANCESTREAM.COM 

Are your managers effective?  Do they 
have the ability to improve and develop 

your greatest asset, people? 

Bringing About 
Performance 

Improvement for 
Individuals, 
Groups and 
Corporations 

 
- Customer Service  

- Executive Leadership 
- Management 
Development 

- Employee Leadership 
- Sales Improvement 
- Strategic Planning 

- Supervisory Training 
- Time Strategies 

- America's Rising Stars 
For More Information, contact: 
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       973-402-4778 
Fax: 973-402-9036 

47 Condit Road 
Mountain Lakes, NJ  07046 

mcohen@performancestream.com 
www.performancestream.com 



Time              
Strategies is an 
issue of values, 

attitudes and the              
clarification of 

goals.       
PerformanceStream is a results-
oriented organization dedicated 
to the improvement of human 
resources within a corporation.   
 
We  specialize in structured proc-
esses for business working 
closely with members of man-
agement to create a customized 
improvement process to fit their 
unique needs.  
 
In short, PerformanceStream 
has a single focus:  developing 
and enhancing a company’s 
most valuable resource: people.             
We are dedicated to developing 
successful processes that enable 
all employees  to contribute 
more effectively to business per-
formance. 

 

 
Time Strategies will help: 

◊ Develop time-conscious     
attitudes 

◊ Clarify goals 
◊ Implement techniques that 

give you more control of your 
life and your time. 

 
 

Issues Covered in the Time   
Strategies  Process 

◊ Getting Organized 
◊ Goal Setting for Success 
◊ Investing Your Time 
◊ Reacting vs. Acting 
◊ Stress Management 
◊ Procrastination 
◊ Planning and Priorities 
◊ Attitude and Development 
◊ Learning to Say NO 

 
 
 

Measurable Results For  
Time Strategies 

◊ Reduction of Stress 
◊ Do More in Less Time 
◊ Enhanced Personal Balance 
◊ Accelerated Goal                

Accomplishments 
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Are Your Employees Spending Their 
Time in the Most Efficient Way 

Possible ? 

Bringing About 
Performance 

Improvement for 
Individuals, 
Groups and 
Corporations 

 
- Customer Loyalty 

- Executive Leadership 
- Management Leadership 

- Employee Leadership 
- Sales Improvement 
- Strategic Planning 

- Supervisory Training 
- Time Strategies 

- America's Rising Stars 

For More Information, contact: 
Mark M. Cohen 

       973-402-4778 
Fax: 973-402-9036 

47 Condit Road 
Mountain Lakes, NJ  07046 

mcohen@performancestream.com 
www.performancestream.com 



We make the     
strategic plan of a 
merger a valuable 

resource.   

We improve  

performance for 
new and  

established  

companies. 
 
PerformanceStream is a results-
oriented organization dedicated 
to the improvement of human 
resources within a corporation.  
We  specialize in structured proc-
esses for business working 
closely with members of man-
agement and/or sales teams to 
create a customized improve-
ment process to fit their unique 
needs.  
 
In short, PerformanceStream 
has a single focus:  developing 
and enhancing a company’s 

most valuable resource: people.             
We are dedicated to developing 
successful programs that enable 
managers and sales executives 
to contribute more effectively to 
both short term and long term 
business performance. 
 
The results are practical and 
measurable: 
•  improved productivity 
•  better products and services  
•  higher profits. 

 
Steps for Strategic Planning 
◊ Vision Statement 
◊ Values and Principles 
◊ External Assessment 
◊ Internal Assessment 
◊ Mission Statement 
◊ Organizational Goals           

Implementation 
 

Measurable Results For  
Strategic Planning 

 
◊ Increased Market Share 
◊ Maximized Return on  
            Intellectual Capital 
◊ Customer Retention 
◊ Increased Earnings 
◊ Greater Employee  
            Contributions 

WWW.PERFORMANCESTREAM.COM 

When You Merge Two 
Organizations, What is the Plan? 

Bringing About 
Performance 

Improvement for 
Individuals, 
Groups and 
Corporations 

 
- Customer Service 

Development 
- Executive Leadership 

- Management Leadership 
- Employee Leadership 
- Sales Improvement 
- Strategic Planning 

- Supervisory Training 
- Time Management 

- America's Rising Stars 

47 Condit Road 
Mountain Lakes, NJ  07046 

Phone: 973-402-4778 
Fax: 973-402-9036 

info@performancestream.com 
www.performancestream.com 



Quality decision-
making is very     
often at stake 

when an equity : 
capital issue exists. 

We develop        
strategic plans that 

improve  

performance for   
these types of       

situations. 
 
PerformanceStream is a results-
oriented organization dedicated 
to the improvement of human 
resources within a corporation.  
We  specialize in structured proc-
esses for business working 
closely with members of man-
agement and/or owners to cre-
ate a customized improvement 
process to fit their unique needs, 
that allow different generations 
to manage and makes decisions 
toward a successful ending. 

In short, PerformanceStream 
has a single focus:  developing 
and enhancing a company’s 
most valuable resource: people.             
We are dedicated to developing 
successful programs that enable 
managers and owners to contrib-
ute more effectively to both 
short term and long term busi-
ness performance. 
The results are practical and 
measurable: 
•  Improved productivity 
•  Better decision-making 
•  Better products and services  
•  Higher profits. 
 
Steps for Strategic Planning 
◊ Vision Statement 
◊ Values and Principles 
◊ External Assessment 
◊ Internal Assessment 
◊ Mission Statement 
◊ Organizational Goals           

Implementation 
Measurable Results  

◊ Better decisions 
◊ Maximized Return on  
            Intellectual Capital 
◊ Customer Retention 
◊ Increased Earnings 
◊ Greater Employee  
            Contributions 

WWW.PERFORMANCESTREAM.COM 

Is There an Equity: Capital 
Issue In Your Company? 

Bringing About 
Performance 

Improvement for 
Individuals, 
Groups and 
Corporations 

 
◊ Customer Loyalty 

◊ Executive Leadership 
◊ Management Skills 

◊ Employee Leadership 
◊ Sales Improvement 
◊ Strategic Planning 

◊ Supervisory Training 
◊ Time Strategies 

◊ America's Rising 
Stars 

For More Information, contact: 
Mark Cohen 

  973-402-4778 
Fax: 973-402-9036 

47 Condit Road 
Mountain Lakes, NJ  07046 

mcohen@performancestream.com 
www.performancestream.com 



We make strategic 
plans valuable and 

we improve  

performance for 
new and  

established  

companies. 
 
PerformanceStream is a results-
oriented organization dedicated 
to the improvement of human 
resources within a corporation.  
We  specialize in structured proc-
esses for business working 
closely with members of man-
agement and/or sales teams to 
create a customized improve-
ment process to fit their unique 
needs.  
 
In short, PerformanceStream 
has a single focus:  developing 
and enhancing a company’s 
most valuable resource: people.             
We are dedicated to developing 
successful programs that enable 
managers and sales executives 

to contribute more effectively to 
both short term and long term 
business performance. 
 
The results are practical and 
measurable: 
•  improved productivity 
•  better products and services  
•  higher profits. 

 
Steps for Strategic Planning 
◊ Vision Statement 
◊ Values and Principles 
◊ External Assessment 
◊ Internal Assessment 
◊ Mission Statement 
◊ Organizational Goals           

Implementation 
 

Measurable Results For  
Strategic Planning 

 
◊ Increased Market Share 
◊ Maximized Return on  
            Intellectual Capital 
◊ Customer Retention 
◊ Increased Earnings 
◊ Greater Employee  
            Contributions 
◊ Defined Strategic Direction 
◊ Team Building 
◊ Motivated Employees 
◊ Sustained Corporate Values 

WWW.PERFORMANCESTREAM.COM 

Is Your Business Plan Sitting On 
A Book Shelf  Collecting Dust? 

Bringing About 
Performance 

Improvement for 
Individuals, 
Groups and 
Corporations 

 
- Customer Service 

Development 
- Executive Leadership 

- Management Leadership 
- Employee Leadership 
- Sales Improvement 
- Strategic Planning 

- Supervisory Training 
- Time Strategies 

- America's Rising Stars 

For More Information, contact: 
       973-402-4778 
Fax: 973-402-9036 

47 Condit Road 
Mountain Lakes, NJ  07046 

 
info@performancestream.com 
www.performancestream.com 


	Company Flyer
	Customer Loyalty Flyer bw
	Leadership Flyer
	Management Development by PerformanceStream
	Time StrategiesFlyer bw
	Merger Flyer
	Strategic Plan Flyer bw equity
	Strategic Plan Flyer bw


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



